“Within a few months of
implementing SCS Auto Prepaid
Maintenance, our dealers were
processing over 85% of their
claims online. Because of the
controls SCS Auto gives us, not
only is the claim process quick
and efficient for the dealer, but
we are able to approve and pay
claims automatically. SCS Auto
has dramatically decreased our
administrative costs of supporting
this product.”

Bruce Stricklin
VP, GSFSGroup

SAVE on operating costs

BUILD new products quickly and easily
SCALE your business efficiently
MANAGE all products within one system
CONSOLIDATE your billing
ELIMINATE technology challenges

DO MORE with fewer resources

Take your business to the

next level. To learn more,

contact David Trinder today at:

631.418.5220 or
dtrinder@fiadmin.com
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Flexible product configuration —
build new service and

reimbursement schedules

quickly and easily.

Product

Extensive functionality
to manage dealers and
agents including sales
authority, custom rates
and commissions.
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customizable dealer interface
( with full DMS integration ) for

rating, contracts, cancellation quotes
and much more.

F& Admin delivers the ONLY solution specifically designed to eliminate
the administrative cost of managing Prepaid Maintenance claims.

F&I Admin provides the only fully integrated
aftermarket F&I platform specifically designed to
support Prepaid Maintenance. SCS Auto Prepaid
Maintenance gives you the flexibility you need to
design the products you want, set the maintenance
schedules that apply and then allow the dealers
to electronically make each claim. So long as a
claim fits into the parameters you have set, no
intervention is required on your side to finalize
the claim. SCS Auto integrates with your
accounting and payment systems too, so the
payment process is also automatically initiated.

Drive your business forward.

SCS Auto offers a fully integrated workflow
management solution that streamlines the
administration of all F&I products including
VSC, GAP, dent repair, prepaid maintenance,
appearance protection, etch and others. Itis a
comprehensive solution that saves time while
increasing efficiencies.

Delivering:

» Flexible product configuration lets you build
maintenance schedules, rates and reimbursement
schedules easily with no technology involvement

e Set up alimitless number of Prepaid Maintenance
plans and maintenance claim schedules

» Dealers submit claims online - no claim
adjustor participation or phone calls required

» Streamlined claims management including
automated coverage verification, reimbursement
schedule determination, and electronic
storage of documents

» Integrated channel management adds
extensive functionality to manage dealers
and agents including sale authority, custom
rates and commissions

e Connect to menus or use our customizable dealer
interface (with full DMS integration) so that
dealers can get quotes, create contracts, make
electronic maintenance claims, and much more

» Electronically manage contracts and cash
receipts and payments through the entire
customer lifecycle. Includes comprehensive
billing and receivables for dealers, agents
and others

& F&I Admin



